
TalkSwitch® telephones: a comparative matrix

Phone freedom
TalkSwitch never ties you down. In addition to our analog phones, we offer a complete line
of IP phones. TalkSwitch systems also work with standard analog and selected IP phones
from other manufacturers, so you can get the phones you want or save money by using
your existing phones.

Analog Phones IP Phones

Telephone Features TS-200 TS-600 TS-350i TS-450i TS-550i TS-850i

Line/extension/queue appearances up to 6 10* * 22*
Multicolored LEDs • • •
Full duplex speakerphone • • • • • •
Display lines 3 rows 9 rows 5 rows 3 rows 4 rows 7 rows, color
Backlit display • • • • •
Adjustable phone angle 30° & 55° 30° & 55° 30° & 55°
Adjustable display angle •
Adjustable display contrast • • • • • •
Softkeys 4 6 3 3 3 2
Programmable keys 10 7 6 10* 22*
Dedicated feature keys 11 14 8 10 10
Headset support • • • • • •
Dedicated RJ22 headset jack • • • •
2.5 mm headset jack • • •
Dedicated headset button • • • •
Data port • • N/A N/A N/A N/A
Caller ID display • • • • • •
Call waiting support • • • • • •
Message waiting indicator • • • • • •
Message waiting count display • • • • • •
Programmable line access code • • • • •
Direct line access mode • • • • • •
Group paging over speaker • • • • •
Intercom over speaker • • • • • •
Multiple ring tones • • • • • •
Call timer • • • • • •
Phone book entries 99 99 80 80 80 170
Missed call log 99 99 30 30 30 30
Received call log 99 99 30 30 30
Outgoing call log 5 30 30 30
Ring-once option • •
Delayed ring option • • •
Combined power/telephone cord •
Two-digit speed dial directory entries 80 80 80
External IP extension support • • • •

* TS-450i: 10 for the phone, 34 with two TS-50e expansion modules     TS-550i: 22 for the phone, 46 with two TS-50e expansion modules



Analog Phones IP Phones

Telephone Features TS-200 TS-600 TS-350i TS-450i TS-550i TS-850i

Auto discovery on LAN of TalkSwitch PBX N/A N/A • • • •
Missed call indicator • • • • • •
Distinctive ring support • • • • •
Power over Ethernet (802.3af PD Class 2) • • •
(power supply optional)
10/100 Mbps switched Ethernet ports 2 2 2 1
QoS • • • •
NAT traversal support • • • •
DHCP client • • • •
SNTP client • • • •
SIP (RFC 3261) • • • •
G.711 µ-law/a-law, G.729a codec • • • •
Multilingual support (Eng., Spa., Fre.) • • • •
Printable key labels • • •
Bluetooth® headset support with TS-60b

Answer/hangup from Bluetooth headset with TS-60b

Cordless (DECT 6.0) •
Multiple handsets 3 per base
Range: 150' indoors/1000' outdoors •
Battery: 8 hrs talk/240 hrs standby •

Analog Phones IP Phones

One-touch Feature Keys TS-200 TS-600 TS-350i TS-450i TS-550i TS-850i

Call voicemail • • • • • •
Park/Unpark • • • • •
Hold/Unhold • • • • • •
Transfer • • • • • •
Flash • • N/A N/A N/A N/A
Last number redial • • • • • •
Cancel transfer • • • • • •
Conference/Join callers • • • • • •
Pick up any extension • • • • •
Pick up specific extension • • • •
Do not disturb ON/OFF • • • • •
Overhead paging • • • •
Group paging • • • •
Intercom paging • • • •
Trade calls • • • • •
Send caller to voicemail • • • • •
One-touch blind transfer • • •
Speed dial — personal • • •
Speed dial — system • • •
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About TalkSwitch
TalkSwitch® is the leading developer of owner-friendly® phone systems for small and multi-location businesses. TalkSwitch has sold over
100,000 products that small businesses rely on every day. With a growing global network of resellers, distributors and partners, TalkSwitch
is changing the way small businesses communicate. For more information, please visit our website at www.talkswitch.com or call us toll-
free in the United States and Canada at 1.888.332.9322. In all other markets call +1.613.725.2980.
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